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				Staff Training
				
				            OUR STAFF TRAINING PROGRAM

Namib Security provides customized premium security solutions. We ensure that the security service program we offer to you is tailored to your needs and meet the specific requirements of each of our clients large and small.

We have come up with the right combination of people, training and technologies carefully screened and designed to not only meet the clients needs but to anticipate issues as well. Add up the outstanding customer service, the result is a customized, proactive security solution that you will trust will deliver the highest quality standards every day, all day/night at every location. All our new house go through our in-house training this is how we maintain the quality of our service that our customers expect. 

TRAINING:

	We have our own in-house initial 2 days training.
	Security Industry Authority code of conduct.
	Customer service training
	Specialist training for fire & first aid.
	Namib Security code of conducts and standards.
	Uniform, appearance & grooming.
	Continuation of on-site training.
	Close monitoring of officers performance by supervisors also random visits carried out by management.


All our security guards are constantly reviewed periodically as in accordance to our quality control mechanism and based on evaluation by their superiors and the feedback of the clients. 
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                            	PRICE

                                Our prices are unmatched, competitive and fair. Transparency & integrity is what we always strive for.
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                            	RELIABILITY

                                We promise to keep to our promise and will always be reliable. Being in the right place, at the right time with the right kit.
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                            	QUALITY OF SERVICE

                                When it comes to the quality of our services we do not cut corners it's either 100% or nothing.
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                            Everything we do at Namib is all about the customer and the experience from the very first interaction "touchpoint" to the last. Our core values act as our constitution. In terms of value proposition, quality of service and attention to details is what truly set us apart from our competitors. Our mantra is "Never lose a customer".
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                        contact us

                        
                        	
							Namib Security Limited

								Enterprise House

								Telford Road

								Bicester

								Oxfordshire

								OX26 4LD

								We are located opposite the Visa Cash App RB Formula1 Team.
							

                        

						 
                        	
							01869 327509 (Office)

                        

						 
                        	
							01869 760474 (24/7 Control Room)
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